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ITOJIOXKEHUE
O MMOPAAKE OKa3aHU:A INIATHBIX YCIIYT
MYHUIOUIIAJIBHBIM daBTOHOMHBIM YUPCKIACHUCM NOIIOJIHUTCIIBHOT'O O6p330BaHI/I}I
«)_IGTCKO-IOHOHIGCK&}I CIIOPTHBHAJA IIKOJa Nely

1. OBIIUE ITOJIOKEHUA

1.1. Hacrosiuue IlonoxkeHne 00 OKa3aHWU IUIATHBIX YCIYT, MPEAOCTABISEMBIX
MYHUIMOATbHBIM ABTOHOMHBIM YUYPEXKJIECHUEM JIOMOJHUTEIBHOTO 00pa30BaHUs
«Jlercko-toHomeckass crnoptuBHas 1mikojga Nel» (manee —  IlosokeHue)
ONpEEINsIeT LeNIH, 3a/1a4u, IPABUIIA U MOPSAOK OKa3aHUA IUIATHBIX YCIIYT, MOPSI0K
(dbopMHpOBaHU JOXOJIOB M OCYLIECTBIEHUS PAaCXOJI0OB MO MNPUHOCALIEH T0XOA
NEeSATEIbHOCTH.

1.2. Hacrosimee Ilonokenne BBOAMTCA B LENSAX HPUBICYEHUS JTONOJHUTEIBHBIX
(UHAHCOBBIX CPEACTB JJIsl YCTAaBHOM JAEATEIbHOCTH M PA3BUTUS MaTepuaIbHO-
texHuueckort 6a3el MAY 10 «IFOCIII Nely.

1.3. Hacrosimee Ilonoxkenune pa3paboTaHo B COOTBETCTBHHM ¢ 3akoHOM PdD «O
3alUTe MpaB HoTpedurteneil», YCTaBOM MYHULUMOAIBHOIO aBTOHOMHOIO
YUPEXJIEHUS JOMOJHUTEIBHOTO 00pa3oBaHUs «JleTCKO-IOHOIIECKasi CIIOPTHUBHAA
mkosa Nel» 1 vHBIMM HOpMAaTUBHBIMU akTaMu PD.

1.4. OcHOBHBIE IOHATHSA, UCTIONB3YeMBIE B [lomoxennn:

[InaTHast ycimyra — 3TO yciyra, OKas3bpiBaeMmas YUpexIeHHEeM (U3HYECKUM U
IOPUIUYECKMM JIMIIAM 3a COOTBETCTBYIOIIYIO IUIaTy CBEpPX OOBEMOB YCHYT,
rapaHTUPOBAHHBIX HACEJIECHUIO JEHCTBYIOUIUM 3aKOHOJATEIBCTBOM;

Hcnonnurens yenyru — MAY 10 «IFOCIL Nely,

[ToTpebutens ycayr — puzndeckoe JIMIo, MPUoOpeTarolee yCIyru s ceos;
3aka3zunk — (QU3NUECKOoe WIH IOPUIAMYECKOE JIULO, MPUOOpETarolIee yCIayru AJis
HECOBEPIICHHOJIETHUX IPAKIaH.

1.5. WMcnonHuTens OKa3bIBa€T IUIATHBIE YCIYI'M B COOTBETCTBUE C HACTOSLIUM
[TonmoxeHneM U Y CTaBOM Y UpexKICHUS.

1.6. H3menenuss u jonojHeHuss B IlonokeHue BHOCATCA PYKOBOJIUTEIEM
YupexeHusl.

1.7. YupexzaeHnue oOecreuynMBAET OTKPBITOCTb M JOCTYHHOCTh HHGpOpMALMHU 00
OKa3aHUM IUIATHBIX YCIIYT, pa3Melllas HOPMaTUBHBIE TOKYMEHTBI, PETYJIUPYIOLINE
OKa3aHUE [aHHBIX YCIYI Ha OQUIUAIBHOM cailTe YUpexXJeHus, a TaKkKe Ha
MH(POPMAILIMOHHOM CTEH/JIE B CHOPTUBHOM IIKOJIE.

1.8. IlpenocTaBieHue IJIATHBIX YCIYT JUIsl HECOBEPIICHHOJIETHUX MOTpeOUTENEH
OCYILECTBIISIETCSI Ha OCHOBAaHUU JIOTOBOpAa C POAUTENSAMU  (3aKOHHBIMU



IPEICTaBUTENSIMH) Ha JOOPOBOJIBHONW OCHOBE C yU4ETOM COOJIOJEHUS TpeOOBaHUI
CanlIuH.

1.9. OkazaHue IUIATHBIX YCIYyT HE MOXKET HAHOCUTh YHIEpO WM YXYIUIUTh
KaueCTBO MPEJOCTABICHUSI OCHOBHBIX YCIYr, KOTOpbIe YUpexAeHHEe O00s3aHO
MPEAOCTABIATh B pAMKAaX MyHULIUIIAIBHOTO 3a]IaHHUS.

1.10. IIpenocraBieHue MIATHBIX YCIYT OCYIIECTBISECTCS B UEIAX:

HanOoJIee MOJIHOTO yIOBIETBOPEHHS MOTPEOHOCTEN HACETICHUS U OpraHu3alui

B 3aHATUAX (PUZNYECKON KYJIBTYPOU U CLIOPTOM;

YKPEIUIEHHS 3J0POBbsl HACEJIECHUS;

MIPUBJICUCHUS JOTOTHUTEIIBHBIX BHEOIOKETHBIX MCTOYHUKOB (PUHAHCHPOBAHUS
I Y UpexKICHUS,

noBbIIIeHU ~ 3((PEKTUBHOCTH  HCHOJB30BAHMUS  HUMEIOLIUXCA  PECYpPCOB
Yupexaenus;

YKpEIUICHUSI ~ MaTepUalbHO-TEXHUYECKON  0a3bl, COJEp>KaHUS  HMMYIIECTBA
YupexaeHus.

2. HPEJOCTABJIAEMBLIE IIJIATHBIE YCIAYIM U BU/bI
AEATEJIBHOCTH

2.1. VupexnaeHue TMpeNOCTABIAECT IUIATHBIE YCIYTH, CTOMMOCTb KOTOPBIX
YTBEP)KJAeTCs  MOCTAHOBJIEHUEM  aJMUHUCTpalMd ropoja TamboBa B
COOTBETCTBHHM C 3aKJIIOYEHUEM KOMHUCCHH IO [IEHOBOU (Tapr(pHOI) MOJTUTHKE.

2.2. TlepeueHb NIATHBIX YCIYT, KOTOpPbIE YUPEXKIACHUE BIPABE OCYIIECTBIATH B
COOTBETCTBHHM C LIEJIBIO, Py KOTOPOM OHO CO3/aHO, U COOTBETCTBYIOLIEH BHIaM
NEATEIbHOCTH, ONPENEIEHHBIX Y cTaBoM. B ciyyae u3MeHeHus (pacluupeHus: WK
CY’KEHHs) JAHHOTO IMEPEYHs] COOTBETCTBYIOLIME M3MEHEHHUs BHOCATCA B YCTaB M
Hacrosuiee [Tonoxenue.

2.3. YupexjeHue BIpaBe MNPEIOCTABIATH 00pa3oBaTelbHbIE W Pa3BHBAIOIIKE,
0370POBUTENBHBIE YCIIYTH, YCIYTH IO OPTaHU3alUu J0CYTa.

3. HUHO®OPMALMA O IIUVIATHBIX VYCIYIAX HU ITOPAAOK
3AK/IIOYEHUA, PACTOPKEHUA N U3SMEHEHUSA IOT'OBPA

3.1. VupexneHue n0 3aKIIOUYECHHUS JIOTOBOpa W B TMEPUOJ €ro ACHCTBHS
MPEIOCTABIISACT 3aKa3uuKy (MOTPEOUTEN0) YCIYT JOCTOBEPHYIO HH(POPMAIUIO O
cebe W OKa3bIBa€MbIX IUIATHBIX YCIYT, OOECMEYMBAIONIYI0 BO3MOXKHOCTH HUX
npaBuiIbHOTO BhIOOpa. MH(DOpMmarus, comepkaias CBEICHHUS O TPEIOCTaBICHUU
IJIATHBIX YCIYT, JOBOJUTCSA N0 3aKa3zuuka (MOTpeOuTessl) B MOPAIKE B O0BeEME,
KOTOpble mpeaycMoTpeHbl 3akoHoM Poccuiickoii denepannn «O 3amure mnpas
noTpeduTene».

3.2. Hudopmanusa, npenycmorpenHas 1.3.1. Hactosimero IlomoxxeHus
MpEeNoCTaBsieTcs B MecTe (PaKTUUECKOrO0 OCYUIECTBICHUS JEATEIbHOCTH U
COJIEPKUT CIIEAYIOLINE CBEACHUS:

- HaUMEHOBAaHHE U MECTO HaXOXJACHHs (IOpUIUYECKUd W (HaKTHUYECKUU ajapec)
VCTIOJTHUTEIIS;

- IEPEYEHb TUIATHBIX YCIYT, HOPSAOK UX MPEIOCTABICHHUS;



- IPEUCKYPAHT yCIIYT;

- oOpaszelr J0roBopa Ha OKa3aHUs IJIATHBIX YCIIYT;

- WHYI0 MH(GOPMAIINIO, KACAIOIIYIOC IUIATHBIX (PU3KYJIbTYPHO-03J0pPOBUTEIBHBIX
yciyr (IpaBuiia MOCEIIEHHs CIOPTUBHBIX 00BEKTOB; PACIIMCAHUE 3aHATUI; PEKUM
paboTHI U T.11.).

Nudopmarust 1oBOAUTCS MyTEM pa3MelIeHs] B 0OIIEOCTYITHOM JUIsl 3aKa3yuKa U
NOTpeOUTENsI MECTE C HCIOJIb30BAaHMEM HACTEHHBIX HOcUTened uHdopmaiuwy,
CHEeLMANBHBIX HMH()OPMAIIMOHHBIX CTEHAAX M Ha caiiTe YUpeKICHHUs B CETH
«lHTEepHET» HA PYCCKOM SI3BIKE.

3.3. JloroBOp MOXET OBITh 3aKJIIOYEH B MTUCHbMEHHOMU (hopMe.

3.4. IlucbmenHnas ¢opma AOroBOpa B COOTBETCTBUHM co cT.161 I'pakmaHckoro
kogekca P® mpenycMoTpeHa B ciayyasx MPEJOCTAaBICHHS YCIYT, HCIOJHEHUE
KOTOPBIX HOCUT JAJUTENbHBIN 110 BPEMEHU XapaKTep.

3.5. IlpenocraBneHune IUIATHBIX YCIYyT O(OPMIISIOTCS JOTOBOPOM BO3ME3THOTO
OKa3zaHusl YCIyr (ajee JOoroBOp) ¢ 3aKa3yukoM U (win) moTpeduresnem. JJoroBop
3aKJIF0YAETCsl B MUCbMEHHON (popMe U TOJDKEH COACPKATh CIACAYIOLUINE CBEICHU:

- [I0JIHO€ HAUMEHOBAHUE UCTIOIHUTENS;

- MECTO HAaXOXJACHHUE UCTIOTHUTEIIS;

- (amMuus, UMs, OTYECTBO (MPU HATMYUM) 3aKazuuKa (MOTpEeOUTENsi), €ro MecTo
KUTEIHCTBA, KOHTAKTHBIN Tene(oH 11t PU3NYECKUX JINII,

- HaMMEHOBaHHUE 3aKa3uWKka M €ro MECTO HaxOXACHHE (IOpUIANYECKH aapec),
O0ankoBckuit pekBu3uThl, MHH 115 ropunuueckux Jiuii;

- (haMumusi, UM, OTYECTBO (MPU HAJTUYHMM) NPEICTABUTENS UCIIONTHUTENS U (WIIH)
3aKa34yMKa,  PEKBU3UTHI  JOKYMEHTa,  yJOCTOBEPSIONMIETO  IOJHOMOYHS
MPEACTABUTEIISI UCTIOJIHUTEIS U (WJIN) 3aKa34MKa;

- TpaBa, OOS3aHHOCTH W OTBETCTBEHHOCTb WCIOJIHHUTENS, 3aKa3yuka W
noTpeouTeNs;

- CTOMMOCTbD YCJIYT, TOPSIIOK UX OTUIATHL;

- IOPSJIOK U3MEHEHUS U paCTOPKEHUsI TOTOBOPA;

- Jpyrue HeoOXOJHWMBbIe YCIIOBHS, CBA3aHHbIE CO CHEUU(PUKON OKa3bIBaeMOil
YCITyTH.

JloroBop cocTaBiseTcs B NMUCBMEHHOM (opme, B 2-X 3K3EeMIUIIpax, OAMH U3
KOTOPBIX HAXOJUTCS Y 3aKa3yuKa (oTpeOuTeNs), BTOPOM — Y UCTIOTHUTEIIS.

3.6. JIoroBop MOKET OBbITh M3MEHEH WU PACTOPTHYT MO COIJIAIIEHUIO CTOPOH.
Cornamenre 00 W3MEHEHHHM WM PAcTOPKEHWH JOTOBOpa COBEpIIACTCS B
MUCbMEHHOU (hOpMe U MOANUCHIBAETCS 00EUMU CTOPOHAMHU.

3.7. JIoroBOp MOKET ObITh PACTOPTHYT JOCPOYHO:

- 1o coramennto CTOpoH;

- HEBO3MOXXHOCTU BBINOJHEHUs] oOs3aHHOCTEM omHOM w3 CTOopoH ¢
peIBapUTENbHBIM YBeAOMIICHHEM Apyroil CTOpOHBI HE MEHEe YeM 3a 3 JHS;

- IIPU POCPOUYKE OIUIATHI 3aKa3UMKOM CTOMMOCTH IIJIATHBIX YCIIYT.

3.10. JloroBop cuuTaeTrcsi pacTOPrHYTHIM CO JIHS MHUCHbMEHHOTO YBEIOMJICHUS
Hcnomuutenem 3aka3zunka o0 0TKa3e OT UCHOTHEHHS TIOTOBOPA.

4. MIOPAIOK U YCJIOBUSA NPEAOCTABJIEHUA IIVIATHBIX YCJYT



4.1. Tlpu oka3aHWU MJIATHBIX YCIIYT JUTSI BCEX MOTpeOUTEeNeH CO3aHbl OIMHAKOBBIC
YCIJIOBHS PEJOCTABJICHMSI M OILJIAThl OKa3bIBAEMBIX YCIYT.

4.2. Oxa3zaHue TIaTHBIX YCIYT TMPOU3BOAMUTCS B O0OPYAOBAaHHBIX MOMEIICHUSX H
Ha TEPPUTOPUU CIIOPTUBHBIX OOBEKTOB, COOTBETCTBYIOIINX TEXHUKE 0€30MacHOCTH
Y TI0’KapHOM 0€301acHOCTH.

4.3. Tlopsanok, ycinoBUs OKa3aHHUSl OTIEIbHBIX BUJIOB IUIATHBIX YCIYT, MpaBa U
OOS3aHHOCTH HCIIOJIHUTENII W 3aKa3uMka YCTAHABJIMBAETCS YUpEKICHHEM B
YTBEPKJICHHBIX MPaBUJIaX OKa3aHUs IUIATHBIX YCIYT MO BHUJIaM YCIYT, COTJIACHO
NepPeYHs IUIATHBIX YCIIYT.

4.4. B ciiydyae aBapuilHBIX CUTYallMii, BBI3BAHHBIX OOCTOSITEILCTBAMU 32 KOTOPHIE
UCIIOJTHUTENb HE OTBEYAET, a TaKXKE CHUTyallud, BbI3BAHHBIX JCHCTBUEM
KOMMYHAJIBHBIX CIIy’)KO, €CIIM 3TH CUTyallud MPEMSITCTBYIOT KaueCTBEHHOMY
OKa3aHHUIO YCIYr, YUpeXJCHHE BIpPaBE MPUOCTAHOBUTH B OJHOCTOPOHHEM
NOpSJIKE OKa3aHUsl IUIATHBIX YCIYyT JO0 TNpeKpalleHus JeHCTBUS JaHHBIX
00CTOATENBCTB (CUTYyaIui).

4.5. YupexaeHue BpaBe U3MEHATh CTOMMOCThD IUIATHBIX YCIyT HE Oosiee 2-X pa3 B
TE€YEHUU KaJeHIapHOro rojaa. CTOMMOCTh yCIyT MOKET UHAEKCUPOBATHCS B CBS3U
C UHQIAIMOHHBIMU  TIPOLIECCAMH U W3MEHEHHUEM  IICHOBOM  IOJIMTHUKH,
ycraHaBnuBaeMor IIpaButensctBoM P®, ¢ mpegynpexaeHnem 3aka3uvka HeE
no3nHee, yem 3a 10 ngHel. Jpyrmx OCHOBaHUM [l YBEIWYEHUS CTOMMOCTH
IUIATHBIX YCIIYT NOCJIE 3aKI0YEHUS JOTOBOPA HE JAOITYCKAETCS.

4.6. 3akazuuk (MOTpeOUTENb) yCIyr 00si3aH OIUIATUTHh OKa3aHHBbIE €My YCIYTH B
CPOK M TOpSIAKE, ONpPENENIEHHBbIE JOrOBOPOM BO3ME3AHOTO OKa3aHHs YCHIYT.
Omnara 3a IUIATHBIC YCIYTH MPOM3BOJMTCS 3aKa3uyUKOM (TOTpeOUTENIeM) IMyTeM
NEPEUNCIICHUs JCHEXKHBIX CPEACTB HAa PACUETHBIM CUET WJIM IYyTEM BHECEHHS
JIEHE)KHBIX CPENCTB B Kaccy YupexnaeHusd. [Ipm HamrmuHOM pacyeTe oruiara
YIOCTOBEPSIETCS KAaCCOBBIM YEKOM WJIM KBUTAHIMEH YCTAaHOBJIEHHOIO oOpasua.
[Ipu Oe3HaNMYHOM pacuere MOCJe OIUIAThl U OKa3aHMs YCIyr OQOpMIISIeTCsl CUET-
(dakTypa 1 aKT BBIIIOJHEHHBIX PadoT.

4.7. 3akazuuk (moTpeOuTesb) YyCIyr o00si3aH MPEIOCTaBUTh B YUpexIeHUE
MEAMIIMHCKYIO CIIPaBKY O JAOIMYCKE K 3aHATUSAM (PU3HUECKOI KYIbTYpOil.

4.8. HcnomHuTenp NpUCTYyHaeT K OKa3aHUIO IUIATHBIX YCIYT IO JIOTOBOPY IOCIHE
MUCHMEHHOTO MOATBEPKACHUS 3aKa3unKa U (WIK) noTpeduresns 00 03HAKOMIICHUH
C TMpaBUJIaMU OKa3aHWs TUIATHBIX YCIYT W OOIMMU TIPABWJIAMH TTOCEIICHUS
CIIOPTUBHBIX OOBEKTOB YUpEXKJEHHUS. YKa3aHHOE MHCbMEHHOE MOJTBEPKICHHUE
MOJTy4aeTCsl TIOCJIe O3HAKOMJICHHS 3aKa3uuka W (WIK) MOTpeOUTENs ¢ MpaBUIaMu
MyTEM JIUYHOU MOJAMKUCH B JOTOBOPE U (WJIM) CHEIUATIBLHOM KypHAJIE.

4.9. B cnyyae HenmoJiydeHHs 3aKa3yMKoOM (MOTpeOHUTeNeM) YCIyTHM B CBSI3U C
JUINTEIbHOM ~ OOJIE3HBIO  WJIM ~ HUHBIMH  YBAXUTEIbHBIMH  TNPUYMHAMH,
MOATBEPKIECHHBIM JIOKYMEHTAJIbHO, MCIIOJHUTENb [0 MUCHbMEHHOMY 3asiBJICHUIO
3aKa3yMKa BIPaBE 3a4€CTh CTOMMOCTb HEOKa3aHHBIX YCIyr B CUET IJIaTexa 3a
CJIEIYIOUIUI TIEPHO/I.



